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What do I do if I forgot my username or password?

Step 1. On the VMIA portal login page, click 
‘Forgot your password?'.
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Step 2. Enter your email address
and click ‘Send Code’.
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email@123.com

Step 3. Enter the authentication code you 
receive in the password reset email and 
click ‘Verify Code’.

Step 5. Once you have reset 
your password, click the link to 
return to the login page and log 
in using your new password.

Step 4. Enter your new password and click 
‘Create password’.
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