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What do | do if | forgot my username or password?

Q  Email Please enter your email.

‘ |:/ Password Q E-mail Address ‘

Send Code
Forgot your password? | Not yet registered? Back to n-In page

A

Please do not bookmark this page

el

Step 1. On the VMIA portal login page, click Step 2. Enter your email address
‘Forgot your password?'. and click ‘Send Code’.
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What do | do if | forgot my username or password?

Your one-time verification code
,g noreply-uat@vmia.vic.gov.au <noreply-uat@vmia.vic.gov.au>
(O Wednesday, July 31, 2024 12:06:02 P

. A4

vimia

Please check your email for the verification code.

Dear Rahul Uat,

We've received a request ta reset yt

0

145895

This code will only be active for ten

email@123.com ‘

If you have any further enquiries, ple
contact@vmia.vic.gov.au.

Kind regards,
VIMIA

Verify Code Send New Code

/V Back to Sign-In page

‘j 145895 ‘

/

Step 3. Enter the authentication code you
receive in the password reset email and
click ‘Verify Code’.
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Please enter your new password

Create password

A Back to Sign-In page

. AL

vmia'

Your password has been reset. Click the link below to sign in.

A

Step 4. Enter your new password and click
‘Create password'.

Step 5. Once you have reset
your password, click the link to
return to the login page and log
in using your new password.
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