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You may receive the following PEGA error message if you click on a link to the VMIA portal that you have bookmarked on your computer. You may need to clear 
your browser cache in order to access the VMIA portal. The below slides outline steps to clear the cache on your browser if you are using either Microsoft Edge 
or Google Chrome as your browser. Once you have done so, navigate to the VMIA portal login page via the VMIA website.
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Follow the below steps to clear the cache on your browser if you are using Microsoft Edge. Once you have done so, navigate to the VMIA portal login 
page via the VMIA website.

Step 4. Click 'Clear now’ to clear your 
browser cache.

Step 1. Select at the same time on 
your keyboard, Ctrl + Shift + Delete.

Step 2. Choose a time range. To clear 
your entire cache, select ‘All Time’. 

Step 3. Check the boxes next to 'Cookies and 
other site data' and 'Cached images and files'.
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Follow the below steps to clear the cache on your browser if you are using Google Chrome. Once you have done so, navigate to the VMIA portal login 
page via the VMIA website.

Step 1. Select at the same time on your 
keyboard, Ctrl + Shift + Delete. 

Step 3. Check the boxes next to 'Cookies and 
other site data' and 'Cached images and files'.

Step 2. Choose a time range. To delete 
everything, select ‘All time’.

Step 4. Click 'Clear Browsing Data’ to clear 
your browser cache.
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