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Why am | seeing an error when | try to access the VMIA portal?

You may receive the following PEGA error message if you click on a link to the VMIA portal that you have bookmarked on your computer. You may need to clear
your browser cache in order to access the VMIA portal. The below slides outline steps to clear the cache on your browser if you are using either Microsoft Edge
or Google Chrome as your browser. Once you have done so, navigate to the VMIA portal login page via the VMIA website.
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Why am | seeing an error when | try to access the VMIA portal?

Follow the below steps to clear the cache on your browser if you are using Microsoft Edge. Once you have done so, navigate to the VMIA portal login
page via the VMIA website.

X
- Delete browsing data
Step 1. Select at the same time on
your keyboard, Ctrl + Shift + Delete. Time range
Last hour ~
Browsing history |
10 tems and more on synced devices Bley. Step 2. Choose a time range. To clear
all signed-in devices that are syncing. . ¢ N ,
V] . your entire cache, select ‘All Time’.
"d Download history -
MNone

Cookies and other site data
From 33 sites. Signs you outof mest = Step 3. Check the boxes next to 'Cookies and

P

Cached images and files other site data' and 'Cached images and files'.

Frees up less than 319 MB. Some sites may load more

Clear browsing data for Internet Explorer mode

This will clear your data across all your synced devices signed in to
f.craddock@vmiavic.gov.au. To clear browsing data from this
device only, sign out first.

. ] )
Step 4. Click 'Clear now’ to clear your .
browser cache. ance

August 24
OFFICIAL



Why am | seeing an error when | try to access the VMIA portal?

Follow the below steps to clear the cache on your browser if you are using Google Chrome. Once you have done so, navigate to the VMIA portal login
page via the VMIA website.

: Step 2. Choose a time range. To delete
Step 1. Select at the same time on your Clear browsing data everything, select ‘All time’.

keyboard, Ctrl + Shift + Delete.

Clear the following items from | the past hour -

Browsing history
2 items

Download history
None

Cached images and files , K
Less than 489 MB - Step 3. Check the boxes next to 'Cookies and
coold . h other site data' and 'Cached images and files'.
ookies and other site data
This will sign you out of most websites.

D Passwords

-
MNrna

CANCEL CLEAR BROWSING DATA
@ Some settings that may reflect browsing habits Wa cleared. Learn
more

Step 4. Click 'Clear Browsing Data’ to clear
your browser cache.
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