VMIA Porta

How do | make a claim?

vmia.vic.gov.au




How do | make a claim?

« AP
vm,a Client portal - Amb Testorg1l A Tester0]
Step 1. Click the ‘Make a claim’ tile

E ' E Amb Testorgl on the portal homepage. Claims Insurance
Switch organisation

—

Make a claim Apply for a policy
’ View organisation profile { Amb Testorgl A
New claim E€E3 Actions X Exit
Loss date and type ) e
Date and time of incident * My ey Gro dele
Step 2. Enter the date of loss from the date / [ 1orovzoasos44rm 5]
selector and select the claim type that you wish to Typeaflos/damage * o
make from the ‘Type of loss/damage’ drop-down. | > [o=we ¥
Select

Combined Liability
Construction Risks
Directors & Officers Liability

Expatriate / Inpatriate Medical Expenses

b Attachments
anisation?

Group Personal Accident - Direct Accounts
Group Personal Accident - Health

Group Personal Accident - Health Generic
Hangar Keepers Liability

Medical Indemnity

Motor Vehicle - Ambulance

Non-owned Aircraft Liability

Professional Indemnity

Property

Public and Product Liability

Travel Insurance

Step 3. Select ‘Continuée’.

|
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How do | make a claim? — Enabling privacy on a claim

. AP
vimiQq' Clientportal - Amb Testorgl Step 4. Select ‘Yes’ if you wish to enable privacy on the A Tester01 VMIA
R / claim. A ‘Permitted users’ sectior] will appear whgre Actions et
you can add other users to the private claim. Multiple
I ) Information / users can be added or removed on a private claim.
Loss date and type

| A private clainWwed by yourself and any other contact in *If you do not Wish to enable privacy on the

H « ) e .
Should privacy be enabled on this claim? claim, ensure ‘N0’ is selected and skip to Step 8. R

[E Contact details
Permitted users
Attachments

> Identify privacy for a claim

First name™ Last name Email address
tester VMIA c360tester01@yopmail.com i}
J Step 5. To allow other users to access
Mrs CEo c360tester05@yopmail.com the private claim, click ‘Add user".
Note: A private claim allows you to restrict access to other Note: Only the initiator of the claim will receive any
users within your organisation. VMIA claim handlers can automated or manual emails sent from the VMIA portal.
also view and edit privacy permissions on claims, if required.
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How do | make a claim? — Enabling privacy on a claim

as
vmia Client portal - Amb Testorg1 A Tester01 VMIA

New claim E£E3 Actions ~ X Exit

I (i) Information
= ~ Loss date and type

A private claim can only be viewed by yourself and any other contact in your organisation that have specifically been granted access to the claim
> Identify privacy for a claim

Should privacy be enabled on this claim? Select policy
L .| Contact details
Step 6. Begin typing the user’s name in the textbox Bank details

Note: All permitted users (i.e.,

users who have been allocated

access to the private claim) can

and select the correct user from the drop-down list.

Review claim and declaration
Firs name” rast name Emal adress add or remove other users
tester J VMIA c360tester01@yopmail.com o
Mrs CEO €360tester05@yopmail.com
TesterO1 VMIA c360tester01@yopmail.com

Step 7. Click ‘Corlltinue’.

1
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How do | make a claim?

« AA
vinia Client portal - Amb Testorgl R Tester01 VMIA

New claim E£Z3 Actions ~ X Exit

Select policy

+/ Loss date and type

i i . . . . . + Identify privacy for a claim
Policy number  Policy type Client name Phone Policy effective date  Policy expiry date

> Select policy

° C0011226 Property Amb Testorgl 1234 0001 30/11/2023 30/06/2024 Contact details
Bank details
/ Attachments
Step 8. Select the policy that you wish to claim P e

on by clicking the checkbox on the left-hand
side. Click ‘Continue’ on the bottom right.

-m —
Step 9. Click ‘Continue’. |— " |
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How do | make a claim?

-~
Vmia@' Client portal - Amb Testorg1 & Tester01 VMIA

New claim D: FNOL-16073  [EE . . . . ns ~ X Exi
o Step 10. Provide all the required information about '

Incident/loss details o | the claim in the ‘Incident/loss details’ section.

Site loss location *

oSS TETe ATy

} v Identif

Precisely how did the damage/ loss occur? - sy Note: All fields marked with an * are mandatory and must be

-« el filled out before you can submit the claim. If you need to make a
change, you can go back to previous pages using the right-hand
side navigation or the ‘Back’ button in the bottom left corner.

Were there any witnesses? *

Attachments
Yes No

Was a report made to the Police?: (If yes, please attach a copy and copies of any photos in the attachment step) *

Please list all items damaged

Description of items. d:s\mager_‘l’k Action™

Step 11. Select ‘Continue’.
]
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How do | make a claim?

Step 13. Either drag-and-drop or click ‘Select
file(s)’ to browse for files from your computer.

New claim ID:FNOL-16793  ([[ED ) ' .
Tip: You can select multiple documents at a time
Attachments Attach file(s) by holding the Ctrl button while you select files. X
(i) Information %
To assist in substantiating the property damages, please provide attachments.
Drag and drop files here
Note: If the claim is a result of theft and/or forced entry, a police report must be tend OR
Select file(s)
Repair or replacement invoices
il: A minimum of one attachment, either Repair or replacement invoice or Quote ?Il:ir:aer:;ence document.odf Category o Author Document date *
i -P Repair or replacement invoices [ 06/08/2024
detes for repair [ Claim evidence document (o}
I ( ]_: A minimum of one attachment, either Repair or replacement invoice or Quote \
| Step 14. Once you attach documents, you must enter
Step 12. To attach relevant documents to the the document date (the date the attachment was A
claim, click “+ Attach’ under the relevant heading. |~ written, not the current date). You have the option to T
’ include the author (the person who authored the file), . )
o C . ) Step 15. Select ‘Attach
and to rename the file if you wish in the ‘Name’ field. . .,
and then ‘Continue’.
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How do | make a claim?

o A2
L Client portal - Amb Testorg1 . . . . . R Tester01 VMIA
vmia Tip: If you would like to review your claim details

before you submit the claim, click the fields above
the declaration to see your responses. pe

/ v Identify privacy for a claim

Review claim and declaration

© Loss date and type

v Select policy

) v Contact details
© Contact details
v Bank details

© Bank details

v Attachments

= > Review claim and declaration
© Capture loss details

© Attachments

(i) Declaration

S e S = L Lol EE—— Semtmdleieterm is true and correct and I/We have not withheld any relevant
Step 16. To complete the claim, read the
declaration and select the checkboxto '

declare you understand. el ot omlivestip o kel =iVises. Acliic o i Step 17. Click ‘Submit’. You will receive an automated
email from VMIA once you submit the claim.
M | hereby declare the above information is correct
T !

Save

\ Tip: You can return to previous sections and
August 24 make changes by clicking the ‘Back’ button. o
OFFICIAL




How do | make a claim?

New claim ID:FNOL-16793  ([EE

Actions X Exit

Review claim and declaration

Loss date and type

© Loss date and type

Identify privacy for a claim

© Contact details

v
Ve
+ Select policy
~ Contact details
Ve

Bank details

© Capture loss details

> Review claim and declaration

© Attachments

|
|
[ © Bank details
|
|

|
|
|
|

(i) Declaration

1/We declare that to the best of my/our knowledge and belief the information in this form is true and correct and I/We hal

information.

1/We consent to DET/ VMIA disclosing personal information to other insurers or as required by law.

Tip: If you wish to save your claim without
submitting it, click ‘Save’ and then ‘Exit’.

1/We consent to DET/VMIA also disclosing personal information to and/or collecting additional information from investig

advisers whom DET/VMIA may engage to assist in processing this claim.

MM | hereby declare the above information is correct

=

A 4

= -
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My policies

Claim number

My Invoices Assessment information

My il I|

Q Show subsidiary claims

Claim handler In

Type of loss/damage Triage category Claimant

A

No items

To locate your saved claim, navigate to the ‘My
claims’ tab on the homepage and look for the
relevant claim reference ID in the ‘ID’ column.

My tasks

iy open cases

ID Claim number Product name Category
FNOL-16793 — Property ——
E-91964 — Property —_
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