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Step 2. Click on ‘More actions’ 
and select ‘Cancel policy’.

Step 1. Find the tile of the policy you 
wish to cancel on the ‘My policies’ 
tab of the portal homepage.

Step 4. Click ‘Continue’. 

Step 3. Enter the cancellation details. 
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Step 5. Once you have reviewed your 
policy cancellation request, read the 
declaration and select the checkbox to 
declare you understand..

Step 6. Click ‘Submit’. Your request 
will be sent to VMIA for action.
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