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Step 1. Once your application has been reviewed by VMIA, you’ll 
receive an email notification to say that it is ready for your review. 
Click on the reference ID under the ‘My open cases’ tab. This 
section can be found at the bottom of the VMIA portal homepage.
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Step 2. If you are happy with the quote, 
click ‘Accept Quote’ and click ‘Submit’.
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Note: If you wish to discuss your quote further with VMIA, 
we recommend calling/emailing VMIA directly rather than 
selecting the option ‘Discuss with VMIA’. Your query will 
likely be resolved faster if you contact VMIA directly than if 
you arrange a time to discuss with VMIA via the portal. 

If you don’t want to proceed, click ‘Actions’ and select 
‘Withdraw Application’ to withdraw your application.
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