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Step 1. Under the ‘My policies’ tab on the portal 
homepage, locate the tile of the policy for which 
you wish to view and/or download documents.
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Option 1: View policy details (without downloading)

Step 2.  Click on the section for which you want to 
view details. You will see all the policy information 
without having to download any documentation.

Step 1.  Click ‘View details’.
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Option 2: Download policy documents

Step 1.  Click ‘Download documents’.

Step 2. Select the document you want 
to download from the left-hand side.

Step 3. Click ‘Download’. The document 
will download to your browser where 
you can then save or print.
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Step 1. From the ‘My policies’ tab on the 
portal homepage, click ‘Upcoming’ or 
‘Previous’ to show all upcoming or past 
policies (for the past 7 years). 

Step 2. Locate the tile of the policy for which you 
wish to see details/download documentation and 
follow the steps outlined above regarding how to 
view your policy and/or download documents.

How to view details of past or upcoming policies online
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